UY BANNHANDAN  CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG MY HAO Poc 1ap - Tw do - Hanh phuc
S6:329 /KH-UBND My Hao, ngay 74 thang 9 nam 2026
KE HOACH

Trién khai thwe hién Ké hoach s6 348/KH-UBND ngay 09/9/2026 ciia Uy ban
nhan dan tinh Hung Yén vé trién khai thwe hién Chi thi s6 16-CT/TU ngay
30/6/2026 ciia Ban Thudng vu Tinh ity va Ké hoach s6 71-KH/PU ngay 15/7/2026
cua Dang uy Uy ban nhan dén tinh ve tang cwdng sy lanh dao cua Dang ddi voi
cOng tac tlep cong dan va giai quyet Khiéu nai, to c4o trong tinh hinh méi

Can ct Luat Tiép cong dan nim 2013, Luat Khiéu nai nam 2011, Luat TS
c4o nam 2018; Luat s6 136/2025/QH15 sira ddi, bd sung mot sé diéu cua Luat
Tiép cong dan, Luat Khiéu nai, Luat T céo;

Cin ctr Chi thi s6 16-CT/TU ngay 30/6/2026 cua Ban Thuong vu Tinh ty
Hung Yén vé ting cuong su ldnh dao cua Pang dbi vai cong tac tiép cong dan va
giai quyét khiéu nai, td cdo trong tinh hinh méi;

Can ctit Ké hoach sé 71-KH/PU ngay 15/7/2026 ctua Dang ty Uy ban nhan
dan tinh Hung Yén;

Cin cir Ké hoach s6 53-KH/DU ngay 24/7/2026 ctia Pang oy phuong My
Hao thuc hién Chi thj sb 16-CT/TU cua Ban Thuong vu Tinh uy;

Thuce hién Ké hoach s6 348/KH-UBND ngay 09/9/2026 ctia Uy ban nhan
dan tinh Hung Yén vé trién khai thuc hién Chi thi s 16-CT/TU va Ké hoach s6
71-KH/DPU néu trén,

Uy ban nhan dan phudong My Hao xay dung Ké hoach trién khai thuc hién
nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Cu thé hoa cac nhiém vu dugc UBND tinh giao tai K& hoach sb 348/KH-
UBND ngay 09/9/2026 thudc trach nhiém, thim quyén caa UBND cip x4,
phuong; ké thira, bo sung cac ndi dung di trién khai tai Ké hoach s6 249/KH-
UBND ngay 13/7/2026 va Ké hoach s6 269/KH-UBND ngay 30/7/2026 cua
UBND phudng My Hao (chi tiét dan chiéu tai Muyc II).

- Giai quyét kip thoi, dang phap luat cac vu viéc khiéu nai, t6 cdo, kién
nghi, phan anh phat sinh ngay tu co so; ra soat, xur ly dut diém vu viée tén dong,
phuc tap, kéo dai; khong dé phat sinh khiéu kién dong ngudi, vuot cip, hinh thanh
diém nong vé an ninh, trat tu trén dia ban phudng.

- Xac dinh r6 nd1 dung cong vi¢c, don vi chu tri, don vi phé)i hop, thot han
hoan thanh va san phém cu thé cua tung nhiém vy, bao dam thiét thuc, tranh hinh
thirc.

2. Yéu cau

- Viéc trién khai phai bao dam dting chu truong ctia Pang, chinh sach,
phép luat cia Nha nudc; dung chirc nang, nhiém vy, tham quyén cua UBND
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phuong; khong dat thém thu tyc trai quy dinh, khong han ché quyén khiéu nai, to
céo, kién nghi, phan anh hop phap cua cong dan.

- De cao trach nhiém nguoi dimg dau trong t6 chirc thuc hién; két hop chat
ché giira tiép cong dan, xir Iy don véi cong tac kiém tra, giam sat; chi dong phong
ngtra, phat hién, xtr ly kip thoi vu viéc ¢6 nguy co phat sinh phirc tap.

I1I. NHIEM VU TRONG TAM

1. T6 chirc quan triét, trién khai thwe hién Chi thi s6 16-CT/TU

- T6 chirc ph6 bién, quan triét Chi thi s6 16-CT/TU, K& hoach s 348/KH-
UBND dén toan thé can bo, cong chirc, nguoi lao dong UBND phuong, nhat 1a
can bo truc tiép lam cong tac tiép cong dan, xir Iy don (dd thuc hi¢n budc dau
theo Ké hoach s6 249/KH-UBND ngay 13/ 7/2026 va Ké hoach s6 269/KH-UBND
ngay 3 0/7/2026 ciia UBND phurong; nay tiép tuc qudn triét bé sung ndi dung Ké
hoach sé 348/KH-UBND).

Co quan chi tri: Van phong HDND va UBND phuong.

Co quan phdi hop: Cac phong, ban, don vi thuoc UBND phuong.

Théi han: Hoan thanh trong 30 ngay ké tir ngdy 09/9/2026 (trudc ngiy
09/10/2026).

San pham: Vin ban/hdi nghi quén triét; bao céo ket qua quan triét.

] 2. Nang cao trach nhiém nguoi ding diu trong tlep cong dan, giai quyet
khi€u nai, tb cdo

- Chu tich UBND phuong thuc hién nghiém trach nhiém tlep cong dan
dinh ky, dot xuit theo quy dinh; tryc tiép chi dao xu ly vu viéc thudce thAm quyén,
khong né tranh, dun day, khong khoan tring cho cip phé hodc bd phan chuyén
mon (ngi dung nay da dwoc cu thé héa tai Ké hoach s6 269/KH-UBND ngay
30/7/2026 cua UBND phuong, Muc 11.1).

- B6i vé6i vu viée phie tap, dong nguoi, kéo dai, nguoi ding dau truc tiép
chi dao ra soat ho so, té chirc ddi thoai, xac dinh thoi han xir 1y va bao cao két qua
v6i cap c6 tham quyén.

Co quan chi tri: Chu tich, cac Phé Chua tich UBND phuong.

Co quan phéi hop: Vin phong HDND va UBND phudng; Cong an
phuong.

Thoi han: Thuc hién thuong xuyén.

San pham: Lich t1ep cong dan; thong bao két luan, van ban chi dao sau
tiép cong dan; bao cao két qua giai quyet vu vigc.

3. Ra soat, xir Iy cac vu viéc ton dong, phirc tap, kéo dai

- Ra soat toan bo vu viée khiéu nai, to cao, kién nghi, phan anh thuge tham
quyén phuong; phan loai: vu viéc dang giai quyét, di giai quyét hét thAm quyén,
c6 tinh tiét mai, can bao cdo cap trén xem xét (ngi dung mdi, chua dwoc quy dinh
cu thé tai Ké hoach s6 249/KH-UBND va Ké hoach sé 269/KH-UBND trudc day).

- B6i véi ting vu viée, xac dinh rd ndi dung, qua trinh giai quyét, cin ctr
phap ly, trach nhi¢m céd nhan/don vi lién quan, phuong an xur Iy va thoi han hoan
thanh.

Co quan chi tri: Van phong HDND va UBND phuong.

Co quan phéi hop: Phong Kinh té, Ha tang va D6 thi phuong; Cong an
phuong.
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Théi han: Bao cdo ra soat 1an dau trude ngay 24/10/2026 (45 ngay ké tir
ngay 09/9/2026); cap nhat khi c6 phat sinh.

San phdm: Danh muyc vu viéc; bao cao phan loai; phuong an xtr 1y; ho so
ching minh két qua giai quyét.

4. Xir Iy trudng hop cong dan ciia phuwong khiéu kién dong nguoi, virgt cip

- Truong hop cong dan trén dia ban phuong tu tap dong nguodi tai Try s&
tiép cong dan tinh, tru s& co quan tinh hoidc 1én Trung wong khiéu kién, Chu tich
UBND phuong truc tiép phdi hop voi Ban Tiép cong dan tinh, Thanh tra tinh,
Cong an tinh dé nidm tinh hinh, van dong cong dan vé dia phuong (néi dung mdi,
chua dwoc quy dinh cu thé tai cac ké hoach trude day cua UBND phiuong).

- To chuce ra soat, d6i thoai, giai quyet theo tham quyén hoic bao cdo cap
c6 tham quyén d6i v0i ni dung vuot tham quyén; xt Iy theo quy dinh dbi voi
hanh vi loi dung quyén khiéu nai, to cdo dé kich dong, 16i kéo, gay rdi an ninh,
trat tu.

Co quan chi tri: Chu tich UBND phuong.

Co quan phdi hep: Cong an phuong; Ban Tiép cong dan tinh, Thanh tra
tinh (khi c6 vu viéc).

Thoi han: Thuc hién ngay khi phat sinh vu viéc.

San pham: B4o c4o nhanh; bién ban lam viéc; phuong 4n xt 1y; bdo céo
két qua vé UBND tinh (qua Thanh tra tinh).

5. Kién toan ddi ngii, didu kién bao dam cho cong tac tiép cong dan

- Ra soat, bd tri cong chirc chuyén trach lam cong tac tiép cong dan, xtr Iy
don bao dam pham chat, ning lyc, am hleu phap ludt; ctr can bo tham gia day du
cac 16p tap huan, boi dudng do cap trén to chirc (dd thue hién theo Ké hoach sé
269/KH-UBND ngay 30/7/2026 cua UBND phuong, Muc 11.2).

Co quan chi tri: Van phong HDND va UBND phuong.

Co quan phdi hop: Khong.

Théi han: Ra soat hoan thanh trude ngay 08/11/2026 (60 ngay ké tir
09/9/2026); tap huan thic hién hang nam.

San phiam: Béo cdo ra soat; danh sach can bo 1am cong tac tiép cong dan;
béo cdo két qua bdi dudng.

6. Dﬁy manh chuyén déi so, xay dung mo6 hinh tlép cong dan truc tuyén

- Pay manh ung dung cong ngh¢ thong tin trong quan 1y, theo doi két qua
tiép cong dan, xtr Iy don (dd trién khai buée dau theo Ké hoach s6 269/KH— UBND
ngay 30/7/2026 cia UBND phwong, Muc I1.3); tiép tuc bao dam két ndi, lién thong
dir liéu v6i Tru so tiép cong dan tinh theo mo hinh tiép cong dan truc tuyén 3 cip
(tinh - phuong - Trung uong) theo chi dao tai K& hoach sé 348/KH-UBND.

Co quan chi tri: Van phong HPND va UBND phuong.

Co quan phéi hgp: Phong Kinh té, Ha ting va D6 thi phuong.

Théi han: Xay dung phuong an trong nam 2026; trién khai theo 1 trinh
cua UBND tinh.

San phAm: Phuong an két ndi; cong cu/hd so theo ddi tiép cong dan, xir Iy
don.

7. Cong khai, minh bach thong tin dé phong ngira phat sinh khiéu nai, to
cao
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- Cong khai, minh bach quy trinh, tha tuc va két qua giai quyét khiéu nai,
t6 cao, nhat 1a linh vyc dat dai, boi thudng, gidi phong mit bang (da thuc hién
theo Ké hoach s6 269/KH-UBND ngay 30/7/2026 ciia UBND phwong, Muc I1.3).

Co quan chi tri: Van phong HDND va UBND phuong.

Co quan phéi hgp: Phong Kinh té, Ha tang va D6 thi phuong; Phong Vin
hoa - Xa ho1 phuong.

Thoi han: Thyuc hién thuong xuyén.

San pham: Noi dung cong khai; bién ban ddi thoai; bao céo két qua thuc
hién.

8. Phoi hop phuc vu cong tac thanh tra trach nhiém cia cap trén

- UBND phuong c6 trach nhiém phdi hop, cung cap ho so, tai liéu va chap
hanh nghiém két luan khi Thanh tra tinh t6 chtrc thanh tra trach nhiém Chu tich
UBND phuong trong cong tac tiép cong dan, xir Iy don, giai quyét khiéu nai, t6
céo theo ké hoach thanh tra hiang nim ciia UBND tinh (ndi dung mdéi, chua duwoc
quy dinh cu thé tai cdc ké hoach trude day cia UBND phuong).

Co quan chi tri: Van phong HDND va UBND phuong.

Co quan phdi hgp: Cac phong, ban lién quan (theo ndi dung thanh tra).

Théi han: Theo ké hoach thanh tra hang nim va yéu cau cua cip trén.

San phim: HO so, tai lidu cung cap, van ban thyuc hién két luan, kién nghi
sau thanh tra.

9. Theo dai, don déc thuc hién quyét dinh giai quyét khiéu nai, két lun ndi
dung to cao va két luin sau thanh tra, ki€m tra, giam sat

- Té chire thyc hién nghiém cac quyét dinh giai quyét khiéu nai, két luan
ndi dung t6 cao da c6 hiéu luc phap luat thude tham quyén UBND phuong; d6i
vo1 nd1 dung cham thuc hién, vudng mac hodc vuot tham quyen bao cao 1o
nguyén nhan, trdch nhiém, phuong an tlep tuc thyc hién vé6i cdp co tham quyén
(noi dung maoi, chua dwoc quy dinh cu thé tai cdc ké hoach truede dday cua UBND
phuong).

Co quan chi tri: Van phong HDND va UBND phuong.

Co quan phdi hop: Phong Kinh té, Ha tang va D6 thi phuong; Cong an
phuong (theo linh vuc).

Thoi han: Thuc hién thudong xuyén; bdo cao dinh ky hoac dot xuét theo
yéu cau.

San pham: B4o céo két qua thuc hién; danh muc ndi dung da hoan thanh,
chua hoan thanh; hd so chirg minh.

10. Tang cwong phoi hop bio dam an ninh, trat tu

- Phdi hop Céng an phuong nim chic dién bién tinh hinh du ludn lién
quan khiéu nai, t céo; kip thot phat hi¢n, tham muu xtr Iy cac vu viéc co dau hiéu
phtrc tap, dong nguoi, nhét 1a trudc, trong thoi gian dién ra cac su kién chinh tri
quan trong (dd thuc hién theo Ké hoach sé 269/KH-UBND ngay 30/7/2026 ciia
UBND phwong, Muc 11.4).

Co quan chi tri: Cong an phuong My Hao.

Co quan phdi hep: Vin phong HDND va UBND phudng.

Thoi han: Thuc hién thuong xuyén.
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San pham: B4o c4o tinh hinh; phuong 4n bao dam an ninh, trat tu; ho so
xtt Iy vu viée (néu co).

11. Tang cwong tuyen truyén, pho bién phap luat va hoa gidi 6 co' so

- Phéi hop Hoi dong nhan dan, Uy ban Mat tran T6 quoc Vi¢t Nam phuong
trong giam sat cong tac tiép cong dan, giai quyet khiéu nai, t cdo; day manh hoa
giai & co s6, han ché phat sinh khiéu nai, t6 cdo (da thue hién theo Ké hoach sé
269/KH-UBND ngay 30/7/2026 cua UBND phuong, Muc 11.4).

Co quan chi tri: Van phong HDND va UBND phuong.

Co quan ph01 hop: Uy ban MTTQ Viét Nam phudng; Cong an phuong;
cac To truong To dan phd.

Thoi han: Thuc hién thudong xuyén.

San pham: Ké hoach/bo cdo tuyén truyén, hoa giai.

I1I. PHAN CONG TRACH NHIEM

1. Van phong HDND va UBND phuong

La ddu mdi tham muu Chu tich UBND phudng to chirc trién khai thuc
hién K& hoach nay; truc tiép thuc hién cac noi1 dung tai Muc II.1, 11.2, I1.3, I1.5,
I1.6,11.7, I1.8, 11.9, 11.11; téng hop, bdo cao két qua thuc hién dinh ky (thang, quy,
6 thang, nam) giri Thuong tryc Bang uy phuong, Lanh dao UBND phuong va
Thanh tra tinh theo quy dinh.

2. Phong Kinh té, Ha ting va D6 thi phuong

Phéi 'hop Van phong HDND va UBND phuong trong xac minh, giai quyét
don thu khiéu nai, t6 céo, kién nghi, phan anh thudc linh vyuc dat dai, trat tu xay
dung, boi thuong giai phong mat bang, tham gia ra soat vu viéc tdn dong tai Muc
I1.3, theo d&i don dbc thue hién tai Muc I1.9.

3. Cong an phwong My Hao

Chu tri néi dung bdo dam an ninh, trat tu tai Muc I1.10; la dau moi phéi
hop xr 1y khi phat sinh vu viéc cong dan khiéu kién déng nguoi, vuot cip tai Muc
I1.4; phbi hop Vian phong HDND va UBND phuong, Phong Kinh té, Ha tang va
Do thi trong xac minh, giai quyét vu Viéc.

4. Phong Van héa - Xa héi phwong

Phéi hop giai quyét kip thoi don thu, kién nghi, phan anh thudc linh vuc
chinh sach ngudi c¢6 cong, bao trg xa hoi, van hoa, y té, gido duc; phéi hop cong
khai, minh bach thong tin tai Muc I1.7.

5. Cac Ong (ba) T6 trudng T6 dan phd

Nam bat kip thoi tam tu, nguyen vong, phan anh, kién nghi cua Nhén dan
tai co so; tich cyc tham gia hoa giai tai Myc IL.11; phéi hop tuyén truyén, van
dong Nhan dan thyc hién quyén khiéu nai, t6 cdo dung quy dinh; kip thoi bao céo
UBND phuong (qua Vian phong HPND va UBND phudng) vu viéc c6 dau hiéu
phtic tap. ) i ) )

IV. CHE DO THONG TIN, BAO CAO

- Vin phong HDND va UBND phuong tong hop, bao cio két qua thuc
hién K& hoach theo dinh ky thang, quy, 6 thang, nim giri Thuong truc Pang oy
phuong, Lanh dao UBND phuong.

- UBND phudng giri bao céo két qua thuc hién Ké hoach vé Thanh tra tinh
(qua Ban Tiép cong dén tinh) trude ngay 15/11 hang nim hodc khi c6 yéu cau dot
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xuat, theo diing ché do bao céo quy dinh tai Ké hoach s6 348/KH-UBND ngay
09/9/2026 caa UBND tinh.

- Béi voi vu viée dong nguoi, phirc tap, vuot cap, cé nguy co anh hudng
an ninh, trat tu: bao cao ngay UBND tinh (qua Thanh tra tinh), ddng thoi giri Pang
iy phuong, Cong an phudng dé ph01 hop xu 1y.

- Bdo cao phai néu r6 két qua thyc hién, kho khan, vudng mac, nguyén
nhén, trach nhiém, kién nghi, dé xut; guri kem tai liéu chiing minh dbi v&i noi
dung d3 hoan thanh hodc con ton dong.

V.TO CHUC THUC HIEN

1. Uy ban nhan dan phuong My Hao yéu cau Thu truéng cic phong, ban,
co quan, don vi, Trudng Cong an phuong va cac Ong (ba) T6 trudng T6 dan phd
nghiém thc trién khai thuc hién Ké hoach nay; xac dinh day 1a nhi€ém vu thuong
Xuyén gan voi trach nhiém nguoi ding dau trong quan 1y, diéu hanh.

2. Giao Van phong HDND va UBND phudng theo ddi, don déc, tong hop
tinh hinh, két qua thyc hién Ké hoach; kip thoi tham muu Cha tich UBND phuong
chi dao xir 1y khé khan, vudng mac phat sinh.

Trong qua trinh thyc hién, néu c6 kho khan, vuong méc, cic phong, ban,
don vi kip thoi phan 4nh vé UBND phuong (qua Vin phong HPND va UBND
phuong) dé téng hop, bdo cdo, xem xét, chi dao./.

Noi nhan: TM. UY BAN NHAN DAN
- Thanh tra tinh, Ban TCD tinh (dé b/c); & [’

- Pang ty phuong (dé b/c);

- Chu tich, cac Pho Chu tich UBND phuong;
- Nhu Muc III (dé thyc hién);

- Luu: VT, VP. #
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