UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG MY HAO Déc 1ap - Tw do - Hanh phiic
S6:102 /KH-UBND My Hao, ngay 09thang 4 ndm 2026
KE HOACH

X4y dung, van hanh va pho bién ing dung
Zalo Official Account (OA) cua UBND phuong My Hao

Cin ctir Ké hoach s6 90/KH-UBND ngay 25/3/2026 cia UBND phuong vé
chuyén d6i s trén dia ban phuong My Hao; UBND phuong My Hao ban hanh
ké hoach xay dung, van hanh va pho bién ing dung Zalo Official Account (sau
day goi la Zalo OA) cia UBND phuong My Hao, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Viéc xdy dung va dua vao van hanh Zalo OA cua phuong nham thiét 1ap
kénh thong tin chinh thirc trén moi trudong sd, phuc vu cong tac tuyén truyén,
phé) bién chu truong, chinh sach cua bBang, phap luat cua Nha nudc; cap nhat va
thong tin kip thoi vé tinh hinh chinh tri, phat trién kinh té, van hoa, xa hoi, an
ninh, quéc phong, phuc vu tdt cac hoat dong lanh dao, chi dao diéu hanh cua
phuong dén nguoi dan mot cach nhanh choéng, kip thoi va hiéu qua.

- Thong qua nén tang Zalo OA timg budc nang cao chat luong phuc vu
nguoi dan, ting cuong tuwong tac hai chiéu, tiép nhan va xtr Iy phan anh, kién
nghi, gop phan thiic day chuyén d6i sd toan dién trén dia ban phudng.

2. Yéu ciu

- Viéc trién khai phai bao dam tinh dong bo, théng nhat trong toan hé théng
chinh tri cia phuong.

- Noi dung thong tin dang tai phai chinh xac, kip thoi, phu hop quy dinh
phép luat; viéc van hanh phai thuong xuyén, lién tuc, c6 phan céng ro trach
nhiém d6i véi tung b phan, ca nhan lién quan.

II. NOI DUNG, NHIEM VU TRIEN KHAI

1. X4y dung va thiét 1ip Zalo Official Account ciia phwong

a) NOi dung

- Thuc hién tao 1ap tai khoan Zalo OA chinh thic mang tén “UBND
phudng My Hao - Hung Yén”; xac thuc tai khoan theo quy dinh nham bao dam
tinh phéap 1y va do tin cdy trong qué trinh cung cap thong tin dén nguoi dan.
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- Thiét 1ap hé thdng cac chuyén muyc co ban nhu: tin tic - thong bao, hudéng
dan thu tuc hanh chinh, dich vu cong truc tuyén, tiép nhan phan anh kién nghi,
cai cach hanh chinh, chuyén doi sd... Viéc thiét ké giao dién bao dam than
thién, dé str dung, phi hop voi nhiéu dbi twong ngudi dung, dic biét 13 nguoi
dan trén dia ban phuong

b) Thoi gian thuc hién: Tt ngay 09/4/2026 - 15/4/2026.

2. Xay dung ndi dung, quy ché va té chirc vin hanh

a) Noi dung

- Xay dung quy ché quan 1y, van hanh Zalo OA, trong d6 quy dinh cu thé
trach nhi€ém cua tirng bo phan, cd nhan trong viéc cung cép, bién tap, kiém duyét
va dang tai thong tin; dong thoi xac 1ap quy trinh tiép nhan, phan loai va xir Iy
phan anh, kién nghi cia nguoi dan trén moi truong so.

- NO1 dung dang tai dugc duy tri cap nhat thuong xuyén, kip thoi, bao ddm
tinh chinh xac, thiét thyc va phu hop véi nhu ciu tiép can thong tin clia nguoi
dan. Trong tam tap trung vao cac linh vuc thiét yéu nhu: Tuyén truyén, phd bién
chu truong, chinh sach ctia Bang, phap luat cua Nha nudc; thong bao chi dao,
diéu hanh cua phudng; hudng dan nguoi dan thuc hién dich vu cong truc tuyén,
thanh toan khong dung tién mat; phd bién, gido duc phap luat; ddng thoi, cung
cap céac thong tin lién quan truc tiép dén doi séng dan sinh nhu y té, gido duc, an
sinh x4 hoi, an ninh trat ty, phong chdng thién tai... Qua d6, gop phan nang cao
hiéu qua cong tac thong tin, tuyén truyén, ting cudng su tuong tic gitta chinh
quyén véi nguoi dan va phuc vu tét hon nhu cau thiét yéu ctia cong dong.

b) Thoi gian thuc hién: Tt ngay 16/4/2026 - 20/4/2026.

3. Tuyén truyén, dao tao va td chirc trién khai dén nguoi dan

a) NOi dung

- T6 chuc trién khai dong b cac hoat dong tuyén truyén nham phd bién
rong rai Zalo OA dén toan thé can bd, dang vién va Nhan dan trén dia ban. Cong
tac tuyén truyén dugc thuc hién thong qua hé théng truyén thanh co sd, cic
trang mang xa hoi, qua hé thong pano, ap phich, td roi, khau hiéu tuyén truyén;
thong qua cac hoi nghi, cudc hop to din phd; té cong nghé sb cong dong.

- Thuc hién dan ma QR truy cap Zalo OA tai Trung tdm Phuc vu hanh
chinh céng phudng, nha vin hoa, cic diém sinh hoat cong déng nham tao diéu
kién thuan loi cho ngudi dan tiép can.

- T chirc cac 16p tap huén, huong dan cho can bo, cong chure, luc lugng
cong an, t6 cong nghé sé cong dong va dai dién cac t6 dan phd vé k¥ ning cai
dat, sir dung Zalo OA dé huéng dan ngudi dan.

b) Thoi gian thyc hién: Tu ngay 21/4/2026 - 30/4/2026.
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4. To chirc van hanh, duy tri va niang cao hiéu qua hoat dong

a) Noi dung

- Sau khi hoan thién céc diéu kién can thiét, Zalo OA cua phuong duoc dua
vao van hanh chinh thirc, bdo dam hoat dong thuong xuyén, lién tuc. N1 dung
thong tin dugc cap nhat dinh ky, duy tri téi thiéu sd lugng tin, bai theo yéu cau;
cac phan anh, kién nghi ctua nguoi dan duoc tiép nhan, phan loai va xt 1y kip
tho1, nhanh chéng.

- Thuong thuong xuyén theo doi, danh gid hi€u qua hoat dong thong qua
cac chi s6 nhu s6 lugng nguoi quan tdm, mirc do twong tac, ty 1& phan hoi, tir d6
c6 giai phap diéu chinh, nang cao chat luong ndi dung va phuong thirc van hanh.

- Can cir két qua danh gia, kip thoi diéu chinh, d6i mai ndi dung va phuong
thirc van hanh nham ning cao hiéu qua hoat dong ctia Zalo OA ctia phuong.

b) Thoi gian thuc hi¢n: Thuong xuyén.

5. Bao dam an toan, an ninh thong tin

- Thyc hién nghiém cac quy dinh vé bao dam an toan, an ninh thong tin
mang. Noi dung dang tai phai duoc kiém duyét chit ché, khong dé xay ra tinh
trang dang tai thong tin sai léch, thong tin chua duge kiém chimg hodc vi pham
quy dinh phap luat.

- Tang cuong cac bién phap quan 1y tai khoan, phan quyén sir dung hop 1y,
thudng xuyén ra soat, kiém tra nham kip thoi phat hién, xir Iy cic nguy co mét
an toan thong tin.

I11. KINH PHi

Kinh phi thyc hién ké hoach duoc bd tri tir ngan sach phuong va cac nguon
hop phap khéc theo quy dinh.

IV. TO CHUC THUC HIEN

1. Phong Van héa - Xa h¢i phuwong

- La co quan Thudng truc tham muu UBND phuong trién khai thyc hién ké
hoach; chiu trach nhiém truc tiép quan tri, van hanh Zalo OA cua phuong.

- Tham muu UBND phuong ban hanh quy ché quan 1y, van hanh Zalo OA;
theo ddi, tong hop, danh gia hiéu qua hoat dong, dinh ky bao cio UBND phuong
theo quy dinh.

- Chu tri, phéi hop v6i phong Kinh té, Ha ting va D6 thi phuong xay dung
du toan kinh phi thuc hién ké hoach theo quy dinh cua phap luat.
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2. Van phong HDND va UBND phuong

Cung cap day du, kip thoi cac thong tin vé cong tac 1anh dao, chi dao, diéu hanh
ciia UBND phuong, Lanh dao UBND phuong dé déng tai trén Zalo OA ctia phudng.

3. Phong Kinh té, Ha ting va Do thi phuong

- C6 trach nhiém phdi hop cung cap, cap nhat thong tin lién quan dén linh
vuc kinh té, san xut, kinh doanh, hd trg doanh nghiép, hd kinh doanh, chuyén
d6i sd trong kinh té dé dang tai trén Zalo OA ctia phudng.

- Tuyén truyén, hudng dan céc t6 chirc, ca nhan, ho kinh doanh trén dia ban
tiép can, st dung Zalo OA cua phuong trong viéc cap nhat thong tin, chinh sach,
hd trg san xuét kinh doanh va tiép can cac dich vu cong truc tuyén.

- Tham muu UBND phuong bé tri nguén kinh phi dé trién khai thuc hién
Ké hoach ¢am bao theo quy dinh ctia phap luat.

4. Trung tim Dich vu tong hop phuong

- Xay dyng tin, bai, hinh anh, video dé kip thoi thong tin, tuyén truyén chu
truong, chinh sach ctia Pang, phap luat cia Nha nudc; thong bao chi dao, diéu
hanh cta phuong; huéng din ngudi dan thuc hién dich vu coéng truc tuyén,
thanh toan khong dung tién mat; phd bién, gido duc phap luat; ddng thoi cung
cap céac thong tin lién quan truc tiép dén doi séng dan sinh nhu y té, gido duc, an
sinh x3 h0i, an ninh trat ty, phong chéng thién tai....

- Phéi hop v6i Phong Vian hoa - Xa hoi phuong trong cong tac bién tap,
chuan hoa ndi dung trude khi dang tai.

5. Cong an phuwong

Cong an phudng cé trach nhiém phédi hop bao dam an toan, an ninh thong
tin trong qua trinh van hanh Zalo OA cua phuong; kip thoi phét hién, xur 1y cac
hanh vi lgi dung nén tang dé phat tan thong tin xAu, ddc, sai su that hodc vi
pham phap luat. Pong thoi, phdi hop huéng dan cic bién phap bao mat tai
khoan, phong ngira rti ro vé an ninh mang trong qua trinh str dung.

6. Mit tran To qudc Viét Nam va cic doan thé phuong

- Tuyén truyén, van dong doan vién, hoi vién va Nhan dan tich cuc tham
gia theo doi, tuong tac vo1 Zalo OA cua phuong; qua dé nang cao nhan thuc va
thoi quen st dung nén tang sb trong doi séng hing ngay.

- Cung cép thong tin vé cac hoat dong, phong trao, mo hinh, két qua cong
tac ctia co quan, don vi dé dang tai trén Zalo OA ciia phudng; bao dam nodi dung
phong phu, thiét thuc, gop phan da dang hoa ngudn tin, nng cao hiéu qua tuyén
truyén trén nén tang sd; qua do, lan toa hiéu qua chuyén doi sd trong cong dong.
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7. Cac To dan phd trén dia ban phuwong

- Chi dao T6 Cong nghé sé cong dong véi phuwong cham “di ting ngd, gd
ting nha, ra ting ddi twong” dé truc tiép tuyén truyén, huéng din ngudi dan cai
dit, dang ky va sir dung Gmg dung Zalo OA cta phudng; déng thoi, hd tro nguoi
dan, dac bi¢t 1a nguoi cao tudi, nguoi it tiép can cong ngh¢, tig budc lam quen
va su dung cdac tién ich s6 nhu dich vu cong truc tuyén, thanh toan dién tu, tra
ctru thong tin, phan anh kién nghi... Qua d6, gop phan nang cao k¥ ning sd cho
ngudi dan, mé rong ty 1¢ tiép can nén tang sd va thiic ddy qua trinh chuyén doi
s6 trén dia ban phuong.

- Nam bit tinh hinh, tong hop nhu cau, phan anh cua nguoi dan dé kip thoi
béo cao UBND phudng, gop phan nang cao hiéu qua van hanh hé thong.

Trén day la Ké hoach xay dung, van hanh va phé bién ung dung Zalo
Official Account cia UBND phuong My Hao. Trong qué trinh trién khai, thuc
hién, néu c6 khé khin, vuéng mac, bao céo bang vin ban giri vé UBND phuong
(qua phong Van héa - Xa héi) dé tong hop va hudng dan giai quyét theo tham
quyén hodc trinh cap c6 thim quyén xem xét, giai quyét.. #

TM. UY BAN NHAN DAN

Not nhgn: L CHU TIGHL i pis oo o
- Thuong tryc Dang uy; SHU TICH

- Thuong truc HDND phuong;

- Lanh dao UBND phuong;

- Cac co quan, don vi trén dia ban phuong;
- Luu: VT, VHXHy.6—

Tran Vin Tinh
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