UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG MY HAO Poc 1ap - Tw do - Hanh phiic
S6:372 /KH-UBND My Hao, ngay /7 thang 10 nam 2026
KE HOACH

Phdi hop to chirc tiép cong dan phuc vu Ky hop thi 2,
Quoc hoi khéa XVI trén dia ban phwong My Hao

Can ctr Luat T6 chie chinh quyén dia phuong ngay 16/6/2025;
Cian ctr Luat Tiép cong dan ngdy 25/11/2013; Luat Khiéu “nai_ngay
11/11/2011; Luat T cao ngay 12/6/2018; Luat sira doi, bo sung mot sd dicu cia

Luat Tiép cong dan, Luat Khiéu nai, Luat T6 cdo sb 136/2025/QH15 ngay
10/12/2025;

Thuc hién Ké hoach 5O 386/KH-UBND ngay 15/10/2026 cua Uy ban nhan
dan tinh Hung Yén vé phoi hop t6 chure ti€p cong dan phuc vu Ky hop thtr 2, Qudc
hoi khda XVI.

Uy ban nhan dan phudng My Hao ban hanh Ké hoach trién khai thuc hién
trén dia ban phuong nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

a) Cu thé hoa, t6 chirc thuc hién ddy du cac nhiém vu ma Ké hoach sb
386/KH-UBND ngay 15/10/2026 giao cho UBND cac xa, phuong trong thoi gian
dién ra Ky hop thtr 2, Qudc hoi khoa XVI (tir ngay 17/10/2026 dén ngay
20/11/2026).

b) Bao dam moi cong dan dén khiéu nai, t6 cdo, kién nghi, phan anh tai
phuong déu duoc tiép, huong dan va xu 1y dang quy dinh; giai quyét kip thoi vu
viéc ngay tai co so; han che t6i da viéc cong dan cta phudng tap trung dong nguoi
khiéu nai, t6 cao vuot cap dén Tru s0 Tinh uy, Try so UBND tinh, Try so Tiép
cong dan tinh va céc dia diém trong yeu tai Thua do6 Ha Noi.

¢) Giflt viing an ninh, trat tu trén dia ban phuong trudce, trong va sau thoi
gian dién ra Ky hop.
2. Yéu céu

a) Mbi nhiém vu c¢6 bo phan chil tri, b phan phdi hop va thoi han hoan
thanh; nguoi ding dau bo phan chu tri chiu trach nhiém trude Chu tich UBND
phuong vé két qua thyc hién.

b) Viéc tiép cong dan, tiép nhan, xir Iy don phai dung trinh tur, thu tuc, thém
quyén, thoi han theo quy dinh cua phap luat va Quy trinh ndi bo tiép cong dan, tiép
nhan, xtr Iy va giai quyét don khiéu nai, t6 cdo, kién nghi, phan anh trén dia ban
phuong My Hao ban hanh kém theo Quyét dinh s6 700/QD-CTUBND ngay
03/4/2026 cua Chu tich UBND phuong (dd dugc sira doi, bo sung theo Quyét dinh
s6 1164/QD-CTUBND ngay 01/7/2026 ctia Chu tich UBND phuong).
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, c) Thong tin gitra qéc bd phan phai kip thoi, chinh xéac; khong dé bi dong,
bat ng¢ trudec moi tinh hudng phat sinh.

II. THOT GIAN THU'C HIEN

Tu ngay Ké hoach nay duoc ban hanh dép hét ngay 20/11/2026; trong tam 13
thoi gian dién ra Ky hop, tir ngay 17/10/2026 dén ngay 20/11/2026.

III. NHIEM VU CU THE

1. T6 chite ti€p cong dan

a) Tlep cong dan thuong xuyén: Van phong HDND va UBND phudng bb tri
cong chirc tlep cong dan vao tat ca cac ngdy lam viéc trong thoi gian dién ra Ky
hop, tai dia diém Tlep cong dan phuong My Hao (s6 18 duong Pho Duc Chinh,
phuong My Hao); budi sang tir 08 gi¢' 00 phut dén 11 gid 30 phut, budi chiéu tir 14
gio 00 phuat dén 16 gio 30 phut.

b) Tiép cong dan dinh ky: Chu tich UBND phuong tiép cong dan dinh ky
theo Thong bao s6 941/TB-UBND ngay 15/7/2026 cuia UBND phuong; trong thoi
gian dién ra Ky hop gdm céc ngay: 20/10/2026 (tht Ba), 10/11/2026 (tht Ba) va
20/11/2026 (thir Sau). Truong hop Chu tich UBND phuong ban cong tac dot Xudt
thi ay quyén Pho Chu tich UBND phuong ti€p thay hodc niém yét thong bao doi
lich cu thé tai dia diém Ti€p cong dan cua phuong.

o © Tiép cong dan dot xgét: Chu tich UBND phuong truc tiép tiép cong dan,
do1 thoai do1 véi vu Vjéc khi€u nai, t6 cdo dong ngudi, phic tap ho§1c vu viéc ¢co
nguy co anh huong dén an ninh, trat ty phat sinh trong thoi gian dién ra Ky hop,
theo quy dinh cua Luat Tiép cong dan.

d) Vian phong HDND va UBND phudng kiém tra, bao dam day du diéu

kién, phuong tién tai dia diém Tlep cong dan (ndi quy, lich tiép cong dan dugc
niém yét; so tiép cong dan; biéu miu; trang thiét bi can thiét).

2. Tiép nhan, phan loai, xir Iy don

a) Van phong HDND va UBND phuong chu tri tiép nhan, vao s0, phan loai,
dé xuét xir Iy don theo ding Quy trinh ndi bo: don thudc tham quyén thi tham muu
Chu tich UBND phuong giao bg phén giai quyét; don khong thudce tham quyén thi
huéng dan cong dan hoic chuyen don dén dung co quan co tham quyen theo quy
dinh. Khong gitr don, khong chuyén don sai tham quyén, khong chuyén don nhiéu
1an d6i véi cung mot ndi dung.

b) D6i voi don c6 nodi dung khiéu nai, td cao dong nguoi, phire tap hodc co
thong tin cong dan chudn bi di khiéu nai, td cdo vuot cap, Vin phong HDND va
UBND phudng bio cao Chi tich UBND phudng ngay trong ngay tiép nhan.

3. Ra soat, nim tinh hinh

a) Van phong HDND va UBND phuong chu tri, phéi hop voi Cong an
phuong, Phong Kinh té, Ha ting va Do thi, Phong Van hoa - Xa hoi va T6 trudng
cac To dan phd ra soat cac vu viéc khiéu nai, to céo, kién nghi, phan 4nh trén dia
ban; 1ap danh sach cac vy viéc dong nguoi, phirc tap, kéo dai hodc ¢6 kha nang
phat sinh viéc cong dan tap trung dong nguoi di khiéu nai, to cao vuot cap.
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b) Trén co s¢ danh sach néu trén, Chu tich UBND phuong phan cong lanh
dao UBND phuong truc tiép phu trach, chi dao xir ly timg vu viéc; d6i véi vu viée
m&i phat sinh, phan cong lanh dao chi dao giai quyét ngay tir khi phat sinh tai co
SO.

c) Déi vai vu viée khiéu nai, to céo dong nguodi hodc vu viée tiém an yéu tb
phuc tap c6 trong danh sach néu trén, Van phong HDND va UBND phuong tham
muu Chu tich UBND phuong thong tin kip thot dén Try s¢ Ti€p cong dan tinh,
Thanh tra tinh dé c6 phuong an xu ly.

d) T6 trudng cac To dan pho theo ddi, nam tinh hinh tai khu dan cu; khi phat
hién cong dan c6 bi€u hién tu tap, van dong, t6 chuc di khiéu nai, t0 cdo dong
nguodi, bdo ngay cho UBND phuong (qua Van phong HPDND va UBND phuong)
va Cong an phuong.

4. Giai quyét vu viéc thudc tham quyén

a) Cac phong chuyén moén dugc giao giai quyét don tap trung giai quyét
dung thoi han; don c6 thoi han giai quyét két thic trong thoi gian dién ra Ky hop
nhung chua thé giai quyet xong phai bao cao Chu tich UBND phuong bang vin
ban, néu 13 1y do va dé xuat huéng xtr 1y, trude khi hét thoi han.

b) To chte thuc hién nghiém cac quyét dinh giai quyét khiéu nai, két luan
ndi dung to cao da c6 hi¢u lyc phap lut thudc trach nhiém thyc hién cua phuong;
tuyén truyén, vin dong, thuyét phuc cong dan chap hanh, chim dat khiéu nai, t6
cao.

c) Ph01 hop voi Uy ban Mit tran T6 qudc Viét Nam phuong cong khai két
qua giai quyet két qua thyc hién cac vu viée khiéu nai, t6 céo tai noi cu tra cia
cong dan dé tao sy dong thuan trong Nhan dan.

5. Xir ly khi ¢6 cong dan tap trung dong nguoi

a) Tai phuong: Chu tich UBND phuong (hodc lanh dao dugc phan cong)
tryc tiép tiép cong dan, d6i thoai; hudng dan cong dan ctr ngudi dai dién trinh bay
theo quy dinh cua Luat Tiép cong dan; Vian phong HDND va UBND phuong 1ap
bién ban, tong hop ndi dung; Cong an phudng bao dam an ninh, trat ty.

b) Tai tinh hoac Trung wong: Khi nhén dugc thong tin cong dan ctia phuong
tap trung dong ngudi tai Tru so Tiép cong dan tinh, co quan tiép céng dan & Trung
wong hodc dia diém khac, Chu tich UBND phuong phan cong lanh dao UBND
phuong cung Cong an phuong, dai dién Uy ban Mit tran TO qubc Viét Nam
phuong va T trudng T6 dan phd noi cong dan cu tra dén ph01 hop véi co quan
tiép cong dan ¢ Trung uvong, Ban Tiép cong dan tinh tuyén truyén, van dong cong
dan tré vé dia phuong dé duoc xem xét, giai quyét theo quy dinh.

¢) Trong ca hai truong hop néu trén, Van phong HDND va UBND phuong
tham muu Chu tich UBND phuong bao cao ngay bang dién thoai cho Ban Tiép
cong dan tinh, Thanh tra tinh dé xin y kién chi dao, sau d6 bao cdo bang vin ban.

6. Bio dam an ninh, trat tu

Cong an phuong xay dung, trién khai phuong an bao dam an ninh, trat tu tai
dia diém Tiép cong dan, tru s¢ UBND phuong va cac dia ban tiém an phuc tap;
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nam chic tinh hinh; phat hién, ngin chan, xtr 1y theo dung quy dinh cua phap luat
d6i v6i hanh vi 161 kéo, kich dong, ép budc nguoi khac khiéu nai, t6 céo trai phap
luat, 1oi dung quyén khiéu nai, té cdo gdy mat trat tu cong cong, xtiic pham hoic
chéng nguoi thi hanh cong vu; kip thoi thong tin cho Chii tich UBND phuong dé
phdi hop xur 1y.

7. Quan triét, tuyén truyén

a) Van phong HPDND va UBND phuong tham muu Chu tich UBND phuong
quan triét dén can bo, cong chuc co lién quan Luat Tiép cong dan, Luat Khiéu nai,
Luat T6 co (da duoc sira d6i, bo sung); Chi thi s6 35-CT/TW ngay 26/5/2014,
Quy dinh s0 11-QD/TW ngay 18/02/2019, Két luan s6 107-KL/TW ngay
24/12/2024 cua B¢ Chinh tri; Nghi quyet sO 623/NQ-UBTVQHIS ngay
07/10/2022 cua Uy ban Thuong vu Qudc hoi vé cong tac tiép cong dan, giai quyét
khiéu nai, t6 cao.

b) Phong Van hoa - Xa héi chu tri, phdi hop véi Trung tdm Dich vu tong
hop phuong tuyén truyen quy dinh ctia phap luat vé tiép cong dan, khiéu nai, t6
cao; thong bao lich tiép cong dan cua phuong trén Trang thong tin dién tir cua
phuong va h¢ thong loa truyén thanh d€ cong dan biét thoi gian, dia di€ém dén trinh
bay tai phuong. Thoi han: trong suot thoi gian thyc hién K& hoach.

8. Thong tin, bao cao

a) Trong thoi gian dién ra Ky hop, Van phong HDND va UBND phuong
tong hop tinh hinh tiép cong dan, tiép nhan, xu 1y don; ngay nao co vu viéc dong
nguoi, phure tap phat sinh thi bao cado Chu tich UBND phuong ngay trong ngay do.

b) Khi co quan cép trén c6 yéu cau bio céo, Vin phong HDND va UBND
phuong tham muu bao cao ding ndi dung, ding thoi han theo yéu cau.

¢) Két thiic Ky hop, Van phong HPND va UBND phuodng tong hop két qua
thuc hién Ké hoach, danh gia, rat kinh nghiém (két qua dat duoc; han ché, nguyén

nhan; bién phap khic phuc), trinh Chu tich UBND phudng chim nhéat ngay
25/11/2026.

IV. TO CHUC THUC HIEN

1. Chu ,tich UBND phuong lanh dao, chi dao toan dién viéc thuc hién Ké
hoach; truc ti€p chi dao xur 1y cac vu viéc dong ngudi, phirc tap phat sinh trén dia
ban phuong.

2. Cac Pho Chu tich UBND, phuong, theo linh vuc dugc phan cong, chi dao,
don doc c‘éc jbcf) phan thuc hién K& hoach; chiu trach nhiém trudc Chu tich UBND
phuong vé két qua giai quyét don, vu vi¢c thudc linh vuc phu trach.

3. Vian phong HPND va UBND phuong 13 co quan dau mdi, gitp Chu tich
UBND phuong theo doi, don déc, kiém tra viéc thyc hién Ké hoach; tong hop tinh
hinh, két qua thuc hién va tham muu bao céo cap trén theo quy dinh.

4. Cong an phu:(‘)’ng, Phong Kinh té, Ha téng va Do thi, Phong Van hoa - Xa
hoi, Trung tam Dich vu tong hop phuong vcén ct chirc nang, nhjém vu va nhiém vu
dugc giao tai K€ hoach nay, chu dong t6 chirc thyc hi¢n; phoi hgp chat ché vol
Viéan phong HDND va UBND phuong trong qua trinh thuc hién; bado cdo két qua
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thyc hién vé Chu tich UBND phuong (qua Van phong HDND va UBND phuong)
cham nhat ngay 23/11/2026 hoac dot xuat khi c¢6 yéu cau.

5.Pé nghi Uy ban Mit tran T quéc Viét Nam V;‘l céc to churc chinh tri - xa
hoi phuong, trong pham vi chic néng, nhiém vu, phoi hgp voi UBND phuong
tuyén truyén, van dong Nhan dan va giam sat viéc thuc hién K¢ hoach.

6. T trudng cac T dan phd p}}éi hop ndm tinh hinh, kip thoi bao tin va van
dong Nhan dan tai khu dan cu theo K& hoach nay.

Trong qué trinh thuc hién, néu c6 khé khan, vudng méc, cac bo phan, ca
nhan bao cao Chu tich UBND phuong (qua Van phong HDND va UBND phuong)

de chi dao; ndi dung vuot thim quyén, UBND phuong bao cao Thanh tra tinh dé
téng hop, bao cao UBND tinh theo quy dinh tai Ké hoach sé 386/KH-UBND.

UBND phuong yéu cdu cac bo phan, ca nhan c6 lién quan; dé nghi Uy ban
Mit tran T6 quoc Viét Nam, cac t6 chtrc chinh trj - x4 hoi phuong va Td truong
cac TH dan pho nghiém tuc trién khai thuc hién Ké hoach nay./.

Noi nhgn: TM. UY BAN NHAN DAN
- UBND tinh Hung Yén (dé béo c4o); KT CHU TICH
- Thanh tra tinh Hung Yén; '

- Ban Tiép cong dén tinh;

- Thuong truc Bang uy, Thuong truc HDND phuong;
- Chu tich, cac Pho Chu tich UBND phudng;

- Coéng an phuong;

- UBMTTQ Viét Nam va céc t6 chirc CT-XH phuong;
- Cac phong, don vi thuoc UBND phuong;

- Tb trudng cac TH dan phd;

- Luu: VT, TCD. »




		2026-10-19T08:29:23+0700


		2026-10-19T08:36:36+0700


		2026-10-19T08:58:11+0700


		2026-10-19T08:58:11+0700


		2026-10-19T08:58:11+0700




