UBND PHUONG MY HAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Poc 1ap - Tw do - Hanh phic
HANH CHINH CONG
Sb:28 /TTPVHCC My Hao, ngay /0thiang 9 nam 2026

V/v tra 101 phan anh, kién nghi cua
cong dan vé két qua gidi quyét TTHC

Kinh guri: C)ng Pham Btrc Duong, dia chi: Thon Phu An,
xa Phu Xuyén, TP. Ha No1

Trung tdm Phuc vu hanh chinh cong phuong My Hao nhan dugc phan anh,
kién nghi c6 ma PAKN.20260909.0319 ctia 6ng Pham Pc Duong vé viéc ngay
08/9/2026, 6ng Duong c6 thuc hi¢n thu tuc “Ching thuc ban sao tir ban chinh
gidy to, van ban do co quan, to chirc ¢6 thim quyén ctia Viét Nam; co quan, to
chtrc c6 thdm quyén cua nudc ngoai; co quan, to chirc c6 thAm quyén cia Viét
Nam lién két v6i co quan, t6 chirc c6 tham quyén cua nude ngoai cip hodc chimg
nhan”. Tuy nhién, két qua ban sao di chtmg thyc cua ong Duong khong thé hién
chit ky s6 ctia nguoi co thim quyén ching thue.

Trung tdm Phuc vu Hanh chinh coéng thanh that xin 16i Quy cong dan vé su
bat tién lién quan dén két qua giai quyét tha tuc chimg thue ban sao y ban chinh
vira qua. Nguyén nhan: do 161 hé thdng phan mém khién két qua ky khong duoc
luu trit thanh cong.

Ngay sau khi phét hién su c¢d, Trung tim di khan truong khac phuc 15i, tién
hanh thuc hién chimg thuc lai va giri két qua chinh x4c dén Quy cong déan.

Rat mong Quy cong dan théng cam cho su ¢b ki thut ngoai ¥ mudn nay.
Tran trong cam on Quy cong dan da stir dung dich vu ctia Trung tam./.

Noi nhén: GIAM POC
- Nhu trén;

- Lanh dao Trung tam,;

- Trung tdm PVHCC (dé ddng tai cong khai);
- Luu: TTPVHCC.

Vwong Van Toan
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